
Oncology member story:  
Barbara

The results from an initial mammogram 
concerned doctors enough that Barbara* 
was scheduled for a follow-up appointment 
for further investigation. A few months 
later, a sonogram detected a tumour and a 
biopsy confirmed that it was cancerous. 

Barbara was diagnosed with stage 

1A breast cancer, which doctors 

consider to be an early stage of  

the disease.

The tumour was very small, about  

the size of a pea, according to 

Barbara. Doctors performed surgery 

to remove it, and then checked 

Barbara’s lymph nodes to see if  

the cancer had spread—they 

determined that it had not. 

Barbara said the surgery went well 

and she didn’t experience any complications. She was then 

referred to a medical oncologist, who recommended that 

she undergo radiation, as recommended by her surgeon, as 

well as chemotherapy.

“I felt the chemo was extreme due to the size and stage 

of the cancer,” said Barbara, who decided to contact Best 

Doctors for an expert medical review. She has access to the 

benefit through her employer.

“Best Doctors said they did not think chemo was necessary 

because of the size of the tumour, the stage it was at,  

and the fact it hadn’t spread,” she said, adding that 

the Best Doctors specialist agreed with the treatment 

recommendation for radiation. 

Barbara went ahead with the radiation, undergoing  

about 20 sessions total in which doctors treated the entire 

breast where the tumour had been 

removed. Barbara’s oncologist also 

recommended hormone therapy, 

but she decided not to go ahead  

with it due to the side effects. 

Barbara said that not only did she  

find Best Doctors helpful, they were 

also quick to get back to her. “It was 

time sensitive and they only had a 

week or two to get the information, 

and they got right on it,” she said. 

“They got everything done in a  

very timely manner.”

Barbara said doctors are now monitoring her—she’ll be 

following up with her medical oncologist and primary 

physician in a few months, and is scheduled to undergo  

a sonogram and mammogram in one year.

Barbara said she would recommend Best Doctors to others, 

and praised the professionals who handled her case.  

“The nurses who responded were fantastic, and so was  

the doctor who interviewed me—everyone seemed 

genuinely interested in what I had to say,” she said.  

“Best Doctors was fantastic.” 

“The nurses who responded 
were fantastic, and so  

was the doctor who  
interviewed me.  

Best Doctors was fantastic.”



Best Doctors is an expert medical opinion service.  
Our world-renowned doctors can review an existing condition and treatment so you  
can make the best possible choices for your health. We can confirm or recommend  
a change in your diagnosis or treatment for conditions like back and joint pain, cancer,  
chronic disorders, and much more.  

On average

72 Canadian women  
were diagnosed with breast 
cancer every day1
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1http://www.cancer.ca/en/cancer-information/cancer-type/breast/statistics/?region=bc
2https://www.nationalbreastcancer.org/breast-self-exam

Don’t panic 
if you feel a lump

8 out of 10 
lumps are 
not cancerous2

An informed medical opinion can help you:

• Feel confident in your diagnosis 
• Verify correct treatment and prescription
• Avoid unnecessary surgery and costs
• Get the peace of mind you deserve

Use Best Doctors when you: 

• Are unsure about a diagnosis or need help deciding on a treatment option
• Have medical questions or concerns and want a leading expert’s advice 
• Need help finding a local expert who specialises in your condition
• Have been admitted into the hospital and want expert intervention in your care 
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